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Student Services and Activities Survey 

Fall 2016 
 

We value your perspective as a student at Sinte Gleska University. Please help us to better understand what we are doing well and where we 
can improve in our student services by completing this survey. You will be asked about a number of things regarding student services and 
opportunities for university involvement. Your responses will be kept confidential and used to help us improve the services we provide. 

Please indicate which of the following university services you have used during this semester: 
 Academic Advising  Transportation  Bookstore 
 Financial Aid  Daycare  Jenzabar JICS Web Portal 
 Student Lounge / Lunch  Registrar  SGU Website 
 Counseling Services  Disability Services  Security 
 Library  Work Study  Cultural Resources 
 

Student Services: Please rate the level of your agreement with the following statements regarding the student services offered at SGU 
using the following scale: 

4 – Strongly Agree 3 – Agree 2 – Disagree 1 – Strongly Disagree 0 – Not Applicable 

 
1. I am comfortable with my academic advisor. 4 3 2 1 0 

2. I understand my degree plan (status sheet) and know what classes I need to take to graduate. 4 3 2 1 0 

3. My academic advisor helps me when I have questions or have academic challenges. 4 3 2 1 0 

4. The Financial Aid office helps me to understand better how to finance my education. 4 3 2 1 0 

5. The Financial Aid office provides an important service that helps me reach my educational goals. 4 3 2 1 0 

6. The Student Lounge provides nutritious meals during lunch time. 4 3 2 1 0 

7. The Student Lounge provides a comfortable place to socialize with or meet other students or faculty. 4 3 2 1 0 

8. Transportation offered by SGU is safe and comfortable. 4 3 2 1 0 

9. Transportation offered by SGU is an important service that helps me reach my educational goals. 4 3 2 1 0 

10. Daycare at SGU provides a safe and nurturing environment for my young child or children. 4 3 2 1 0 

11. Daycare offered by SGU is an important service that helps me reach my educational goals. 4 3 2 1 0 

12. The Registrar’s office helps to promote a positive learning environment at SGU. 4 3 2 1 0 

13. The Bookstore is a welcoming and supportive place at SGU. 4 3 2 1 0 

14. The JICS Web Portal is useful and helps me to make decisions regarding my academic progress. 4 3 2 1 0 

15. The SGU email account assigned to me helps me to communicate more effectively with the university. 4 3 2 1 0 

16. I believe the Security at SGU helps to provide a safe environment.  4 3 2 1 0 

17. Cultural resources are available to me to help me better practice Wolakota. 4 3 2 1 0 

18. Overall, the student services offered at SGU help me feel like I belong at the university. 4 3 2 1 0 

19. Overall, the student services offered at SGU help me feel valued by the university. 4 3 2 1 0 

20. Overall, the student services provided positively contribute to my educational experience at SGU. 4 3 2 1 0 

What are the primary reasons you marked any items above as “0-Not Applicable” 

 I didn’t know about it  I’m not interested  It doesn’t work with my schedule  I don’t use it  Other? 

 
Please provide any other comments or suggestions you would like to make regarding the student services at SGU: 
 
  



Thank you for taking the time to provide your perspectives! 

Student Activities: Please rate the level of your agreement with the following statements regarding the university sponsored activities and 
organizations at SGU using the following scale: 
     

4 – Strongly Agree 3 – Agree 2 – Disagree 1– Strongly Disagree 

 
21. It is important that I participate in university sponsored organizations or activities.  4 3 2 1 

22. I volunteer my time to help with club or organization fundraisers as needed.  4 3 2 1 

23. I donate food or other items to help with club or organization fundraisers or activities as needed.  4 3 2 1 

24. I follow through with commitments I make with regard to university sponsored activities or organizations.  4 3 2 1 

25. I typically participate in university sponsored activities (ceremonies or events) when they are offered.  4 3 2 1 

26. It is important that I contribute my time and talent to university sponsored activities or organizations.  4 3 2 1 

27. I feel appreciated when I participate in university sponsored activities or organizations.  4 3 2 1 

28. I feel welcomed when I participate in university sponsored activities or organizations.  4 3 2 1 

29. I am welcoming to others who participate in or join university sponsored activities or organizations.  4 3 2 1 

30. I accept formal or informal leadership roles in one or more university sponsored activities or organizations.  4 3 2 1 

31. Participation in university sponsored activities is important to my personal development.  4 3 2 1 

32. Participation in university sponsored activities is important to my professional development.   4 3 2 1 

33. University sponsored activities help me to meet other people that I would not likely otherwise meet.  4 3 2 1 

34. Participating in university sponsored activities helps me develop stronger self-confidence.  4 3 2 1 

35. University sponsored activities help me learn how to better advocate for myself and my family.  4 3 2 1 

36. Student activities help me to develop networks of friends and colleagues at SGU.  4 3 2 1 

37. I believe I am a stronger person because of my experience with student activities and organizations at SGU.  4 3 2 1 
38. I feel like I contribute in a meaningful way to the university community when I participate in activities and 

organizations. 4 3 2 1 

39. I feel like I matter at SGU.  4 3 2 1 

40. Overall, activities and organizations at SGU promote the concept that we are all related.  4 3 2 1 

Please provide comments you have regarding the student organizations or activities at SGU, including suggestions for others 
you would like to see offered at the university: 

 
Please indicate which of the following university organizations you are a member: 
 AISES  Hand Games Team  Student Association  Archery Team 
 AIBL  Chess Club  Knowledge Bowl Team  Other  
 
Please indicate which of the following university sponsored activities you participated in during this semester: 
 Founders Day  Thanksgiving Dinner  Student Bingo 
 Graduation/Commencement  Lunch Seminars  Kidney Smart Training 
 Poetry Reading  Volunteerism Training  External Internship 
 Yoga Class  Student Union Ground Breaking  Diabetes Awareness 
 Lakota Language Workshop  Traditional Bison Arts Institute  Open Gym 
 Community Talking Circle  Public Speaking Seminar  Library Resource Seminar 
 Health Insurance Seminar  Free Legal Clinic  Department of Labor Seminar 
 Pipeline Prayer Circle  SOBA Bar Exam  Lowanpi Ceremony 
 Field Trips  Other  

What were the primary reasons you chose to participate in the activities you checked above? 
 

What are the primary reasons you do not participate in more activities than you checked above? 

 I didn’t know about them  I’m not interested  I have other responsibilities  They don’t work with my schedule      Other? 

 


